Advanced Outlook Integration

Use Microsoft” Outlook” right inside SalesLogix!

If your business is like a lot of others, you'd love
to take advantage of everything that SalesLogix
CRM has to offer. But, you probably don’t want
to mess up the things your company already
does right. Like using Microsoft Outlook for

your e-mail, calendar, and contacts.

Well, cross one more worry off your list because SalesLogix
now comes with Advanced Outlook Integration. So you
can continue using Outlook and still realize the benefits

of SalesLogix—the affordable, easy-to-use, and easy-to-
implement CRM solution.

Manage customer relationships the way you want

With Advanced Outlook Integration, SalesLogix takes its
leading reputation to new heights. Decide which tools you
want to use to manage your e-mail, calendars, and contacts.
Create, update, and transfer data from Outlook to
SalesLogix (or vice-versa) and back again. Synchronize
automatically and painlessly.

SalesLogix works the way you do. And SalesLogix with
Advanced Outlook Integration makes that easier than ever!

Put all of your business communication in one place

With Advanced Outlook Integration, your company can
store all of its business communications—e-mails, phone
calls, meetings—inside SalesLogix. And the activities and
communications you manage in Outlook, even e-mail
attachments, are added to customers’ histories in SalesLogix.
They're all there for the entire company—or users you
choose—to benefit from and use!

And, with your employees continuing to use Outlook, the
transition to full-fledged SalesLogix CRM is easier than
ever! They'll begin adding critical contact and history
information to SalesLogix without any additional steps.

As they become more familiar with SalesLogix, they'll have
tremendous flexibility to work the way they want, using both

Outlook and SalesLogix.
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Seamlessly manage e-mail in Outlook

or SalesLogix

Now, your Outlook e-mail window has a new
button: Send SLX. Click it to send the e-mail
and save it in the SalesLogix database. No
tricks or workarounds. One click lets your
entire team see that e-mail—and serve that
customer even better!

And your SalesLogix address book is now
readily available through Outlook. Click the
"To:" or "CC:" button, then select the
SalesLogix address book from the drop-down
list, and all of your SalesLogix contacts appear.
Or, just start typing names from your
SalesLogix address book into an e-mail and
Outlook completes them for you—or vice versa.

Need to send a file from your SalesLogix
Library to a prospect? It's easy! Click
SalesLogix Library from the Insert menu.
Then select and insert the file into your e-mail.
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your crowded Inbox—and give them the
attention they deserve.

Keep track of Outlook e-mail attachments within relevant
SalesLogix accounts.

Get calendars together to manage better

Selling is a team effort and your team needs
to know when others are available for meet-
ings. Now, SalesLogix and Outlook calendars
work together to get you together.

Whether team members use the
SalesLogix or Outlook calendar,
you can check availability using
the Attendee Availability tab in
SalesLogix. Then automatically
send a meeting request e-mail
and it's automatically delivered
to Outlook users. They simply
respond using the standard
accept/decline process.

And it works the other way.

Use the Outlook Calendar right inside of SalesLogix to
manage your appointments—without learning new
calendar functions.

SalesLogix with Advanced Outlook Integration
can even help you manage your incoming
e-mail. SalesLogix compares senders’ addresses
and flags those that match contacts in your
SalesLogix database. That way, you can
quickly find messages from customers in

Outlook users can schedule
meetings with SalesLogix users, too.

What if you're a true blue SalesLogix user, but
deep down youd prefer to use the Outlook

calendar? No problem. Just tell SalesLogix to
open your Outlook calendar—and there it is.



and tasks, with Palm Powered™
handhelds, Pocket PCs—or any
handheld device that synchronizes
to Outlook. So your customer
information is always with you.

Synchronize silently...and
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Check Outlook user's availability right inside of SalesLogix. and from Outlook, you won't need to worry
about it. Your calendars and contacts will

Enter contact information once, see it in always be in sync. Of course, you can
both places always sync on command with a simple

. . . . menu selection.
With that kind of deep integration for

e-mail and calendars, you're right to expect

contact information to be fully
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Move SalesLogix contacts into Outlook (and into the PDA of
choice) with just one click.

Features

SalesLogix with Advanced Outlook Integration lets you:
* Record Outlook e-mails into SalesLogix History

* Add attachments to Outlook e-mails from the SalesLogix Library
* Open the Outlook calendar from inside SalesLogix

* Schedule meetings for non-SalesLogix users

* Add contacts to Outlook from SalesLogix with one click

* Synchronize data silently and automatically

SalesLogix is a registered trademark of Interact Commerce Corporation. Outlook is a registered trademark of Microsoft Corporation. All other trademarks
are the property of their respective owners. ©2001 Interact Commerce Corporation. All rights reserved.




About SalesLogix

A fully-integrated customer relationship
management (CRM) suite, SalesLogix helps
you put customers out front with:

« SalesLogix Sales for managing, forecasting,
and reporting throughout the sales cycle;

« SalesLogix Marketing for managing,
tracking, and measuring targeted marketing
campaigns;

« SalesLogix Support for tracking, managing,
and resolving customer support issues; and

« SalesLogix eCommerce for developing and
managing intelligent e-commerce solutions.

Even better, many companies appreciate that

SalesLogix:

« Implements fast in LAN, Web, or wireless
environments;

« |s affordable offering a low total cost of
ownership;

« Fits how mid-sized companies do business; and

« Is easy to use and designed to be quickly
accepted by users.

With the right-sized, right-priced solution
designed with you in mind, SalesLogix gives
you a much faster return on investment
(ROI). SalesLogix...it's CRM made easy.

About Interact Commerce

Corporation

As the leading provider of relationship
management solutions for small/home
businesses up through medium-sized
companies, Interact is renowned for easy-
to-use products that implement fast and
provide anytime, anywhere access to customer
information.

Its products include:

« SalesLogix, CRM made easy for mid-sized
businesses and used by nearly 4,000
companies. By integrating with leading
back-office and e-commerce solutions,
SalesLogix affords a complete view
of customers.

« Best-selling contact manager ACT! used by
more than 4 million professionals and
11,000 companies to manage and grow
business relationships.

Both SalesLogix and ACT! serve the high
tech, real estate, financial services, manufac-
turing, marketing, consulting, and other
industries. Interact products are sold in nearly
60 countries worldwide.

Interact Commerce Corporation

8800 N. Gainey Center Drive, Suite 200
Scottsdale, Arizona 85258

0 480.368.3700

480.368.3799

www.interact.com

Europe/Middle East/Africa:
0 +44 01753 701 030
Australia/Asia Pacific:

0 +61 03 9862 3300
Latin America:

0 305-629-3151

130152XXDs01

For more information, go to
www.saleslogix.com.

Or contact your certified
SalesLogix Business Partner.
If you need to find a Business
Partner in your area, call
1-800-643-6400.

To register for a "live" e-demo
to see how SalesLogix can help
grow your business, go to
www.saleslogix.com/edemo.
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